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Opening and welcome
36 persons attended the workshop. See the attendancelist for details.
Wolter welcomed the participants. He introduced the agenda of the workshop. 
Reflection on previous CR Workshop: “Use case “UMC”
Will be dealt with in the next agenda item.
Second workshop on Use case “UMC”
Communication dilemmas of Academic Hospitals.
Jan van Alphen, Strategic advisor ICT Strategy and Informationmanagement at Universitair Medisch Centrum Utrecht, presented the slides (will be published when cleared for publication) prepared together with Erik Reij, Informatie & Technologie, ICT Services at the Erasmus Medical Centre, titled “Erasmus MC & UMC Utrecht; strategische vraagstukken ICT, deel 2; telecommunicatie”. 
The challenges facing the ICT managers at UMCs throughout the Netherlands and abroad are the constant requests by the users of the most state-of-the-art communication tools for the advanced applications yet supporting and maintaining the existing base with a pletora of end-user equipment, enabling the ever increasing amount of data transfers,. Especially, there’s an urgent need for a 100% availability of the mobile (indoor) communications solutions, because within the healthcare processes, these communidations processes are (mission) critical. Lives depend on it! This is a complicating factor in our heatlhcare business cases. Last but not the least, the Europian tender requirements were considered a hurdle to quick and efficient innovation.

The major points of interest in the discussion are:
· For infrastructure providers it is important to be involved in the development of the requirements after having abstracted the system into application requirements versus communication requirements. 

· One way to solve the problem is to start dialogues between the providers and the users to meet the requirements and the available services.
· Hunderd percent operational availability can never be met.

· The European law provides for so called “bleeding edge tenders” as done many times by SURFnet.

· Even with the quantities needed for all UMCs in the Netherlands the volume is relatively small, a spezialized niche provider may be required. Philips, specialising in Health, may be a good candidate.

Lessons learned and ‘Nota Frequentie Beleid’

Petra Claessen, Managing Director & New Business, BTG, introduced the activities by BTG related to the establishment of the “Kritische Mobiele Breedband Gebruikers, KMBG” in reaction to the request from subject Nota to articulate the needs from the users.
Koen Mioulet, Marketing Director, ULWIMO (Ultimate Wireless Mobility), continued with his presentation (will be published when cleared for publication) related to KMBG from the point of his assignment by Schiphol. They recognise normal business communications versus business critical and mission critical communication needs. He mentioned the need to make Service Level Agreements (SLAs) including the levels of availability, and suggested a willingness to pay for the additional service. 

He mentioned the French example of Hub One, where a group of companies already obtaind two times 8 MHz in the 700 MHz band for shared use.
Infoshare
There was no time available for this item.
Summary and next steps

In November we will have a workshop on LORA (Low Power Wide Area network) with most likely the municipality of Haarlem as Use Case. 
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Abstract


A short report of the � COMMENTS   \* MERGEFORMAT �nineteenth� meeting of the CRplatform.NL held on April 14, 2016. The topic was:


Proposed Spectrum management metrics for efficient license-exempt spectrum use and for innovation 
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